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Revision History 
Revision Date Version Person Making Change Comments 

May 29, 2014 1.0 Larry K. Emmons Updated based on review. 
July 8, 2014 1.0 Larry Emmons Updated based on Pat’s review and 

converted to new template. 
July 14, 2014  1.0 Larry Emmons Updated document to new template. 

 

  

 

System Timeout Settings ver 1.0.docx Page 3 
 
 



 

Timeout Settings 
The following lists the "Time Out" settings for systems at SVSU.  
When a session registers no activity by the user for the time shown, the session will be 
terminated. 
 
System Time Out Setting 
Cardinal Direct 20 Minutes 
Colleague UI 1 Hour 
Content Management T4 20 Minutes 
CROA – BI/Webi 20 Minutes 
Illiad 10 Minutes 
ImageNow 1 Hour (firewall setting) 
Informer 1 Hour (firewall setting) 
mySVSU portal 4 Hours 
Synoptix None (functionality not available) 
Vmail 24 hours 
Vspace –Students 1 Hour 
Vspace -Faculty (temp) 3 Hours 
Vspace -Staff (temp) 3 Hours 
WebNow 20 Minutes 
Workstation Location  
Podiums  2 Hours 
Open lab Workstations 
 

20 Minutes (restart); power down between 
11pm and 7am 

Teaching lab Workstations 
 

2 Hours (restart); power down between 11pm 
and 7am 

Kiosks 5 Minutes (restart) 
Offices 30 Minutes (screen saver lock) 
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